





IIpunoxxenue
K npuka3zy MuHKyabTypsl Poccun

OT/VZWW 2018 1. N &5 G257

Hoxa3artesin, XapakTepu3ylouiue o61IHe KPUTEPHH ONEHKH Ka4eCTBA YCJIOBHH 0Ka3aHMA YCJIyr
OpPraHU3auHsMH KYJIbTYPbI

Ne Iloxa3zaTeanb MaxkcumanbHast 3nayumocThb 3HaveHne
n/n BeJIHYHHA nokasarteJisi noKa3aTeJisi ¢
Y4Y€TOM ero
3HAYHMOCTH
1. Kputepnii «OTKpPBITOCTD H JOCTYNHOCTh HHGOPMANHUH 00 OPraHH3aAIHH KYJbTYPbD)
1.1. | CoorBercTBHE HMH(OpPMALMK O AEATENHHOCTH OpraHM3alIUH,
pasMELIEHHOM Ha OOIIENOCTYNHBIX HH()OPMALMOHHBIX
pecypcax, IepeuHio vHGoOpMalMM M TpeOOBaHHAM K HEH, 100 6anoB 30% 30 6amtoB

YCTaHOBJIEHHBIM HOPMATUBHBIMU ITPABOBLIMHI aKTaMH :
- Ha MH(OPMAIIMOHHBIX CTeHaX B MOMEIICHAM OpTraHM3aLiH,
- Ha OQUIMAIBHOM CaifTe OpraHu3alMy B MHPOPMAIHOHHO-

TEJIEKOMMYHUKAIMOHHON ceTH «HTepHeT.




1.2.

Obecrieyenrie Ha OQUUUAIBHOM CalTe OpraHHU3aIlHH
Hanuyusd U (QYHKIIMOHUPOBAHUSA JIHCTAHIIHOHHBIX
cnoco0oB oO0paTHOW CBA3M W B3aUMOJEHCTBHA C
[OJIy4aTeNnsIMHU yCIIyT:

- Tene¢oHa,

- 3JIEKTPOHHOU MOYTHI,

- DIEKTPOHHBIX cepBHCOB (popMa g mojadu
3JIEKTPOHHOTO  oOpaleHus/  XKaJoOBl/TpeIOXKEHHS,
pazmen «Yacto 3amaBaeMble BONPOCHDY; MOJIyYEHHE
KOHCYJIBTAllMU IO OKa3bIBa€MBIM YCIIyraM H Ip.);

- obecrieueHre TEXHUYECKOH BO3MOXXHOCTH BBbIPaKE€HMs
NoJIydaTesieM yCIyr MHEHHUS O KaueCTBE OKa3aHUs yCIIyT
(HamuuMe aHKeTBl M1 ompoca TIpaxJaH  HIH

THIIEPCCHUIKH Ha Hee)

100 6ayuioB

30%

30 6annoB

1.3

Hons  momywarene#t  ychmyr, — yIOOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJTHOTOM U JOCTYMHOCTHIO HHGOpMAIMH
O JCATEAbHOCTH OpraHM3alliH, pa3MelleHHOM Ha
MHGOPMaIMOHHBIX CTeHAaX, Ha caiite B

MH(QOPMaIlHOHHO-TETEKOMMYHHUKAI[MOHHOH CeTH

100 6amioB

40 %

40 GannoB




«Auteprer» (B % oT o6miero yucia OIPOILIEHHBIX

ImoJTydaTesier yciayr)

HUtoro

100 %

100 basyu1ioB

Kpurepuii «KKoMpOPTHOCTD yC/I0BHIl NPEA0CTABIEHHS YCJIY D 2

2.1.

OGecnieueHune B OpraHnu3anu KOMGOPTHBIX YCIOBHH s
IpeIOCTaBIIEHUS YCIIYT:

- HaJTu4Kre KoM(OPTHOM 30HBI OTABIXA (0XKUAaHHUSA);

- HajNM4YMe ¥ TOHATHOCTh HaBUTALlMM  BHYTPH
OpraHu3aluy;

- IOCTYITHOCTH IUTHEBOU BOJBI;

- HaJU4YHe ¥ JOCTYNMHOCTb CAHUTAPHO-TMTHEHHUYECKUX
MOMEITEHHH (YMCTOTa MOMEIICHWH, HaJIW4YKhe MBUIA,
BOJbI, TyalleTHOH Oymaru u np.);

- CAHUTApHOE COCTOSHUE TOMELIEHUN OpraHHU3allui;

- BO3MOXXHOCTh OpPOHHMpPOBaHHS YCIYTH/IOCTYHHOCTbH
3allHCH Ha TOJydeHHe YciIyrn (mo TeneoHy, C
hcroib3oBanueM cetn «VHTepHeT» Ha OdUUMATEHOM

caiiTe OpraHM3alyy, NP JITYHOM IOCEILeHUH U 1Ip.)

100 Gannos

50 %

50 ba1oB

2.2.

BpeMﬂ OXUOaHUA NpCOOCTAaBJICHUS YCJIIYTHA

I[aHHBIﬁ ImokKasareiib HE IIPUMCHACTCA [1JIs1 OLIEHKH

OpraHu3alui KyJIbTyphl




2.3.

Hons  nomywarenedi  yciayr, — yIOBJIETBOPEHHBIX
KOM(QOPTHOCTBIO YCJIOBUI NpenocTaBiaeHus ycuyr (B %

OoT 06111er0 YUClIa OMMPOIICHHBIX HOHy‘iaTeHeﬁ yCJIyI‘)

100 6anmoB

50 %

50 6amioB

Htoro

100 %

100 bamioB

Kpurepuii «{locTynHOCTD yCJIyr AJI1 HHBAJHI0OB»

3.1.3

OOopyzoBaHue  TeppUTOpPHM,  NpUieralouierd K
OpraHu3alliy, ¥ ee MOMeIIeH!# C YU4eTOM JOCTYIHOCTH
ISl HHBAJIAOB:

- o0opyroBaHue BXOJHBIX rpyII
NaHycaMu/ToAbeMHBIMY IUIaTHOpPMaMH;

- HAJINYHE BBIICJIEHHBIX CTOSHOK JJIST aBTOTPaHCIIOPTHBIX
CpeICTB MHBAIHJIOB;

- HaIM4YuMe AaJalNTUPOBAHHBIX JHQPTOB, TNOpYUHEH,
pacIIMpPeHHbBIX IBEPHBIX IPOEMOB;

- HaTM4YMe CMEHHBIX Kpece-KOJIACOK;

- HaJIMYMe ChelHalbHO O0OpYyIOBaHHBIX CaHUTAPHO-

TUTHEHUYECKUX [TIOMEILICHUM B OpraHu3aiimn

100 6amnoB

30 %

30 6annos

3.2.

ObecnieueHyie B OpraHu3alldd YCIOBUM JOCTYITHOCTH,
MIO3BOJIAIOILIMX MHBAJIHMJAAM I0JydaTh YCIyT'H HapaBHE C

APYTUMH, BKIIKOHasA:

100 6amioB

40 %

40 6annoB




- nybnmupoBaHHWe AN UHBAJIUAOB IO CIyXY H 3PEHHUIO
3BYKOBOH M 3pUTENBbHON HHPOpMaIUH;

- IyOnupoBaHHe HAAIIMCEH, 3HAKOB M HHOM TEKCTOBOU H
rpaduyeckoit MHPOpPMAIMK 3HAKAMH, BBIITOJHEHHBIMA
penbedHo-ToueuHbIM pudTOoM bpaitns;

- BO3MOXHOCTh TNPEAOCTaBICHUS HHBAIMIAM IO CIYXY
(cmyxy © 3peHHI0O) YCIyr CypAONepeBOIYHKA
(TudnocypaonepeBoIINKA);

- HalW4yhe aJbTepHAaTUBHOM BepcHH OQHUUHATHHOTO
caitta opranuzauuu B ceTH «MHTepHeT» Ui HHBAIUIOB
I10 3PEHHUIO;

- IIOMOINb, OKa3biBaeMas pabOTHUKaMH OpraHU3allly,
IpOLIeAIINMH HeoOxoauMoe obydeHue
(uHCTpYKTHpOBaHHE) (BO3MOXXHOCTH COIPOBOXACHUS
pabOTHUKaMU OpraHU3alHH);

- HaJu4he BO3MOXHOCTU MNpEAOCTaBIEHUS YCIYyTH B

AUCTAHIIMOHHOM PEXKHUME U1K Ha JOMY

3.3.

Honga  nomydareneidt  yciyr,  yIOBIETBOPEHHBIX
JNOCTYITHOCTBIO yCIYT s UHBaIMAOB (B % OT obiuero

q1CJla ONPOIIEHHBIX ITOTy4aTesieid yCIayr - UHBAIUIOB)

100 OastoB

30 %

30 6amios




Hroro

100 %

100 6auoB

Kpurepnii «/loGpoxenaTejbHOCTb, BEKJIHBOCTh PAOOTHHKOB OpraHM3alHu»

2

4.1.

Hons  momywatenedt  yciayr,  YIOBJIETBOPEHHBIX
100pOXXenaTeIbHOCTBIO, BEXJIHUBOCTBIO  pabOOTHHUKOB
OpraHu3ainuy, 00ecrneynBarInX MEPBUIHBIA KOHTAKT H
MHQOpMHMpOBaHHUE TMoNydaTens yciyrd (pabOTHUKH
CIIpaBOYHOM, KaCCHpBI %4 npoyee) npu
HETMOCPEeICTBEHHOM OOpalleHHH B opraHu3aiuio (B % or

o0111ero 4rcia ONnpomeHHBIX MOJTydYaTeNnel yCuyr)

100 6annoB

40 %

40 6anoB

4.2.

Hons  mnomydareneit  ycuyr, Y AOBIETBOPEHHBIX
I00pOXKenaTeabHOCThIO, BEXIUBOCTHIO  PabOTHUKOB
opraHusaiuy, o00ecleuruBaOIKUX HENOCPeACTBEHHOE
OKa3aHHe yCIYrd IIpu oOpallleHMd B OopraHu3auuio (B %

0T O0HIero 4yucia ONpOIIeHHBIX IMONTyYaTeiel yCiyr)

100 GamioB

40 %

40 6a10B

4.3.

Homns nojgydarene  yciyr, YAOBJIETBOPEHHBIX
IOOpOXENaTeNbHOCThIO, BEXIUBOCTbIO  PaGOTHHKOB
OpraHM3allM¥d IIpH MCIOJbB30BAHUU AUCTAHIIMOHHBIX
dbopM B3ammogeiicTBus (110 TenedoHy, 10 IJIEKTPOHHOM

no4yTe, € IMOMOUIBKO JJICKTPOHHBIX CCPBHCOB (I'IOIIa‘II/I

100 6amnoB

20 %

20 6amnos




AJIEKTPOHHOTO obpatneHus/>Kanob/mpe1oKe i,
3alliCH Ha MOIy4YeHHUe YCIyTH, MOJIyYeHHe KOHCY/IbTalluK
110 OKa3bIBa€MBIM ycayraM U 1p.)) (B % ot obuiero yucna

OTIPOLIEHHBIX MOyyaTeNlel yCyr)

Hroro

100 %

100 6amnoB

Kpurtepuii «Y10BJ1€TBOPEHHOCTD YCJIOBHSMH OKA3aHHS YCIy D

5.1

Hons  momydarenei#t  yciayr, KOTOPBIE  T'OTOBBI
PEKOMEHJIOBAaTh  OPraHM3alldilo  POACTBEHHHKaM H
3HAKOMBIM (MOTJIH OB €6 PEKOMEHI0BaTh, €CJIA OBl ObLIa
BO3MOXHOCTh BbIOOpa opraHuzauuu) (B % oT obIero

YHCJIa OMPOIICHHBIX [TOTyYaTesei yciyr)

100 6annoB

30 %

30 6ayioB

5.2.

Hond nomydareneit yciyr, yIOBIETBOPEHHBIX rpaprKoM
paboTtel opranmzamuu (B % or ofmero uucia

OIPOILIEHHBIX TOTyYaTeNIeH yCIIyT)

100 6an10B

20 %

20 6ayuoB

5.3.

Hoins nmomydaTeneit ycinyr, yAOBIIETBOPEHHBIX B IEJIOM
YCIOBUSMH OKa3aHMs ycinyr B opraHm3auuu (B % ot

o0u1ero yucia ONPOIIeHHBIX ITOTydaTes el yCayT)

100 6annos

50 %

50 6amioB

Htoro

100 %

100 6amios




Hcrounukn M Metoasl cOopa WHGOpPMALMHA O KadecTBE YCJOBHHM OKa3aHHS YCIYTr B COOTBETCTBHHM C YCTaHOBJIEHHBIMH
NoKa3aTessIMu:

- aHaiu3 Oo(ULMANBHBIX CaWTOB OpraHM3alMil couuanbHOi cdepsl B cetu «MHTepHET», HHPOPMAIMOHHBIX CTEHAOB, HHBIX
OTKPBITBIX HHGOOPMALIMOHHBIX PECYpPCOB OpraHu3allnii;

- aHaJM3 HOPMAaTHUBHBIX MPABOBBIX aKTOB [0 BOIPOCaM JAESITENbHOCTH OpPraHM3allid U MOPAAKY OKa3aHUS MU YCIOYT B cdepe
KyJbTYPBI;

- HaOMroeHue, KOHTPOJbHAs 3aKyIIKa, IOCENICHNe OpraHu3alliy;

- OIIPOC ITOJy4aTesIeld yCIyT.

! Crates 36.2 3akona Poccuiickoiit @enepauum ot 9 okta6ps 1992 r. Ne 3612-1, npukas MurkynsTypsl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepx1eHHH TpeGOBaHHiA
K COJCPXKaHUIO H (hOopMe NpeaoCcTaBieHHs WHPOPMALUHM O JESTENHOCTH OpraHM3alWil KyJbTYphl, pa3MELIEHHOH Ha O(PUUMAIbHBIX CalfTaX YNOJTHOMOUYEHHOrO
(eaepanbHOro opraHa MCIOMHHUTENBHOH BIIACTH, OPraHOB rOCY/apCTBEHHOH BracTu cyObekToB Poccuiickoii denepaiyy, opraHoB MECTHOTO CaMOYMPABIEHUS U
opraHM3aLuii KynbTypbl B ceTH «HTepHeT» (3apeructpupoBaH B MuHKCTEpCTBE IocTHLIMU Poccuiickoit @enepaimu 8§ mas 2015 r., peructpauuonsstii Homep 37187).
2 JlaHHBI#A KPUTEPHUIA HE IPUMEHUM K TEATPATLHO-3PETHILHBIM M KOHLEPTHBIM OPraHH3aLMsIM B COOTBETCTBUH CO cTaThel 36.1 3akona Poccuiickoii ®epeparuu ot 9
okTa6ps 1992 r. Ne 3612-1.

3 JlaHHBIH 1OKa3aTelb He TIPUMEHAETCS K OPraHM3allMAM KyJbTypbl, Pa3MELIAIOMMMCS B 06BEKTaX KyJbTYpPHOrO Hacheaus. B ciyuae HaxOAeHMS OpraHU3aLMM
KyJBTYpbl B O0BEKTe KyJIbTYPHOrO Haciaequs NPUMEHAIOTCS TOKa3aTeld, mpeaycMoTpeHHbie nyHkToMm 8 Ipukasa MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
(zapeructpupoBaH B Munuctepcrse octuimu Poccuiickoit ®enepaunu 10 gexabps 2015 r., perucrpaunonHsiii Homep 40073)
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